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The information provided in this document is a summary of the key features and exclusions of the policy and does not 
form part of the contract between us. Complete pre-contract and contractual information about the product is provided in 
your policy documents. 
 

What is this type of Insurance? 
Travel Insurance will provide protection against losses typically suffered whilst on holiday.  
A single trip travel insurance policy will provide cover for one trip. 
 
 

 

 

What is insured? 
9 Who is covered 

You and/or any named person.  
9 Cancelling or cutting short a trip  

We will pay up to the amount shown on your 
certificate for your unused and irrecoverable 
costs if you have to cancel or cut short your trip 
as a result of one of a number of covered 
scenarios. 

9 Medical emergency and repatriation 
expenses  
Should you become unwell whilst on a trip, we 
will pay up to £10,000,000 for your hospital, 
ambulance, emergency dental and medical 
repatriation costs, including up to £300 for 
emergency dental treatment. 

9 Baggage  
We will cover you if your personal belongings 
are lost, damaged or stolen up to your chosen 
limit, the following limits also apply: 
- Up to £300 for any one article 
- Up to £250 for the total of all valuables.  

9 Personal money, passports and documents 
We will cover you if your personal money is 
lost, damaged or stolen the following limits 
apply: 
- Up to £250 for personal money 
- Up to £250 for cash 
We will also pay your additional 
accommodation and transport costs, up to £250 
to obtain a replacement passport if yours is lost, 
stolen or damaged. 

9 Delayed Departure 
We will pay up to £200 (£20 after 6 hours and 
£20 per 12 hours delay thereafter) if your 
departure is delayed as a result of one of a 
number of covered scenarios. 

9 Missed Departure 
We will pay your additional transport cost up to 
£800 if you miss your public transport from or 
to the UK as a result of one of a number of 
covered scenarios. 
  

 

 

 

What is not insured? 
8 Any claims arising from a sport or other activity 

which is not shown in the list of covered 
activities unless you have declared it to us and 
we have agreed to cover it. 

8 Your inability to travel due to your failure to 
hold, obtain or produce a valid passport or any 
required visa in time for the booked trip. 

8 You drinking too much alcohol or alcohol abuse 
where it is reasonably foreseeable that such 
consumption could result in an impairment of 
your faculties or judgement resulting in a claim.  

8 Any amount recoverable from any other source 
such as your airline, accommodation provider, 
ATOL bond or debit/credit card provider. 

8 Any claim for regional quarantine. 
8 Loss, theft of or damage to valuables, cash, 

important documents or personal money left 
unattended or from luggage checked in with an 
airline.   

8 Any claim where you cannot travel or choose 
not to travel because the Foreign and 
Commonwealth Office (or any other equivalent 
government body in another country) advises 
against travel due to a pandemic.  
 

 
 

 

 

Are there any restrictions on cover? 
! You will need to pay an amount of each claim 

known as the excess; this is stated in your 
insurance certificate.  If more than one insured  
person is claiming, a limit of 2 excesses will 
apply, per trip. 

! Children are only covered when travelling with 
the policyholder or a responsible adult. 

! This cover is only available to UK residents who 
are registered with a GP in the UK. 

! You can only purchase this insurance before you 
travel. 

 

  

Travel Insurance  
Insurance Product Information Document 
 

Company: AXA Insurance UK plc is authorised by the Prudential Regulation  Product: DOA Sunworld 
Authority and regulated by the Financial Conduct Authority and the Prudential  Premier Single Trip Travel 
Regulation Authority with registered number 202312.      Insurance  
Registered address 20 Gracechurch Street, London, EC3V 0BG, England. 

  
 

 



 

 
Where am I covered? 
9 The countries or areas listed in your policy documents. 
9 However you will not be covered for any claim caused by you choosing to travel to a country or region that the 

Foreign and Commonwealth Office (FCO) or other regulatory body has advised against travel to. 
 

 

 

 
What are my obligations? 
• When you purchase this insurance, you must tell us about the pre-existing medical conditions of anyone to be 

insured on the policy. 
• You must take reasonable steps to prevent loss, theft or damage to your property. 
• You must not travel against the advice of a medical practitioner or your public transport provider. 
• You must not travel with the intention of receiving medical treatment. 
• If you need to make a claim on your policy, you must provide us with the evidence needed to substantiate your 

loss. 
 

 
  

When and how do I pay? 
You can pay your premium as a one-off payment when you purchase this insurance. 
 

  

 

 
When does the cover start and end? 
Cover in case you need to cancel your trip starts from the day you purchase a policy.  The remaining cover starts when 
you start your trip and ends when you return to your home. 
 
 

 

 

 
How do I cancel the contract? 
You can cancel this Policy at any time by contacting your broker or call the travel helpline on 0800 389 5904. 
A full refund of premium will be made if: 

• You contact your broker or the travel helpline on 0800 389 5904 within 14 days of receiving your policy 
documents; and 

• You have not made, and do not intend to make, a claim; and 
• No incident has occurred which may mean you need to make a claim; and 
• You have not travelled. 

Otherwise no refund of premium will be made. 
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Travel Insurance – Terms of Business 

Please read this document carefully. It sets out the terms upon which we agree to act for our 
customers and contains details of our regulatory and statutory responsibilities. It also sets out some 
of your responsibilities. Please contact us immediately if there is anything in these Terms of Business 
that you do not understand. 

About our Insurance 

Aurigny Travel Insurance is Underwritten by AXA Insurance UK plc and administered by Oracle 
Financial Services (Guernsey) Limited which is licensed by the Guernsey Financial Services 
Commission No II0067. Guernsey registration No. 38415. 

Our address 

Our registered address is: States Airport, La Planque Lane, Forest, Guernsey. GY8 0DT  

Our products and services 

We offer travel insurance products which are suitable for those who wish to insure themselves when 
travelling against various risks which will vary depending on the cover selected. 

We only offer travel insurance products underwritten by Underwritten by AXA Insurance UK plc and 
administered by Oracle Financial Services (Guernsey) Limited. We do not give advice or make 
personal recommendations in connection with any travel insurance product. However, we will ask 
you questions in order to provide you with a quotation, leaving you to make your own decision as to 
how you wish to proceed and whether this product fulfils your specific insurance requirements. 

Capacity in which we are acting 

In arranging your insurance, we will act as the Introducing Broker to Oracle (The Agent) of the 
insurer at all times. 

Our Remuneration 

When we sell you a policy the Agent (Oracle) pays us a percentage commission from the total 
premium. 

Duty of disclosure/ Misrepresentation 

This is a duty owed by you to the insurer to disclose all information prior to the start of the policy, 
which is considered important (material) to the insurer in providing the insurance policy and not to 
misrepresent any material facts. Any failure by you to comply with the duty of disclosure can 
presently lead to the insurer being able to void the policy from inception, meaning that no claims are 
paid, the premium is refunded and you are effectively uninsured. 

Choice of Insurer 

We have put forward this insurer as the most suitable for your needs based on criteria set by the 
Securities Committee of Oracle Financial Services (Guernsey) Ltd (“Oracle).  As per the regulatory 
requirements placed upon Oracle they make certain that any insurer recommended is strictly on the 
merits of the coverage and policy terms they offer and not based on any benefit to Oracle.   

 

 



Insurance premiums 

We collect and hold insurance premiums as the Introducing Broker to Oracle (The Agent) of the 
insurer 

Quotations 

Unless stated otherwise, all quotations provided for new insurances are valid at the time of quote 
only. 

Cancellation right 

You may have a right to cancel up to 14 days from the date you receive: 

• The policy document at the start of your insurance or; 

• The renewal policy documentation for subsequent periods of insurance 

Should you decide to exercise this cancellation right, you will be entitled to a refund of premium. 
Should any claim occur prior to the exercise of the cancellation right where the claim terminates the 
insurance cover, the insurers will not allow a refund of any of the premium paid. 

If this cancellation right is not exercised within the 14 day period as stated above, none of the 
premium paid will be refunded. 

Complaints procedure 

Should there be an occasion when we do not meet your expectations, we are committed to dealing 
with any complaint in a thorough and professional manner. If you wish to register a complaint 
regarding the sale of your insurance, please contact Oracle Financial Services (Guernsey) Ltd in the 
following ways: 

In writing 

The Complaints Officer 

Oracle Financial Services (Guernsey) Ltd  
Aurigny Travel Insurance 
26 Glategny Esplanada 
St Peter Port 
Guernsey 
GY1 1WR 

By telephone 

01481721144  
 

By email 

insurance@oraclefinance.gg  

If you remain dissatisfied after receiving a final response to your complaint, you may have the right 
to refer your complaint to the Financial Ombudsman Service: 

The Financial Ombudsman Service 



Exchange Tower 

London 

E14 9SR 

United Kingdom 

Telephone: 0800 0234 567 or 0300 1239 123 

complaint.info@financial-ombudsman.org.uk 

If you wish to refer this matter to the Financial Ombudsman Service you must do so within six 
months of receiving our final response. If you do not refer your complaint in time, the Ombudsman 
will not have our permission to consider your complaint and so will only be able to do so in very 
limited circumstances. 


